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Audit & Governance 

Committee 

 
 
     27th June 2013 

 

 

 

 Chair 
 

 

MINUTES Present: 

  
Councillor Derek Taylor (Chair), Councillor Roger Hill (Vice-Chair) and 
Councillors Roger Bennett, Mark Shurmer, Yvonne Smith and 
Pat Witherspoon 

  

  

 Officers: 
 

 R Bamford, A Bromage, T Kristunas and J Pickering  
 

 Committee Services Officer: 
 

 D Parker-Jones 
 

 
 

1. CHAIR'S WELCOME  
 
The Chair welcomed Councillors Shurmer and Witherspoon as new 
members on the Committee. 
 

2. APOLOGIES  
 
An apology for absence was received on behalf of Councillor John 
Fisher. 
 

3. DECLARATIONS OF INTEREST  
 
There were no declarations of interest. 
 

4. MINUTES  
 
RESOLVED that 
 
the minutes of the Committee held on 25th April 2013 be 
confirmed as a correct record and signed by the Chair. 
 

5. AUDIT & GOVERNANCE COMMITTEE - ACTION LIST AND 
WORK PROGRAMME  
 
Members considered the Committee’s Work Programme and 
ongoing Action List. 
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Action List 
 
(i)  Ref 5 – Future monitoring of use of balances to support 
 expenditure 

 
 The Chair brought to Members’ attention a recent Local 

Government Association article entitled ‘Increased risk of 
council failures’, in which concern had been raised that the 
current funding environment meant there was an increasing 
risk that some councils could become “financially 
unsustainable”.  A report of the Public Accounts Committee 
added that the Department for Communities and Local 
Government had no plans in place for handling multiple 
financial failures of local authorities and had not adequately 
assessed the long-term implications of funding reductions on 
the services councils provide.   

 
 The Chair referred to the Council’s current balances and the 

£700,000 shortfall cumulative effect to the Council of there 
being no Council Tax increases over a 7 year period, as 
reported by Officers at the previous meeting.  Current 
balances stood at just under £1m, which could be further 
reduced in 2015/16.  If balances fell below a certain level the 
Council could potentially become an authority at risk.  

 
 Officers provided an explanation of revenue and capital 

spend and confirmed that revenue could be used for capital 
spend, but not vice-versa.  Officers added that the minimum 
recommended £850,000 of balances was good practice only 
and not a legal requirement. 

 
 Action: Remain on Action List for ongoing monitoring.  
 
Work Programme 
 
The Committee’s Work Programme for the 2013/14 Municipal Year 
and ongoing was noted. 
 
RESOLVED that 
 
subject to the comments detailed in the preamble above, the 
Committee Work Programme and Action List be noted and 
agreed. 
 
 
 

Page 2



   

  Audit & Governance 

Committee 

 
 

 

 

27th June 2013 

 
6. CO-OPTION OF INDEPENDENT (NON-ELECTED) MEMBERS ON 

THE COMMITTEE  
 
The Chair referred to section 4 of the Audit & Governance 
Committee Procedure Rules, which stated that the Committee could 
appoint a number of people as non-voting co-optees.   
 
The Chair advised that he had been approached by two people who 
wished to become independent members on the Committee, both of 
whom had prior experience on audit and governance committees.  
 
The Chair had discussed this topic with the internal and external 
auditors earlier in the year, with the conclusion that any such 
appointment be on a 12-month trial basis. 
 
Officers advised that whilst there was no legislation in place which 
required the appointment of independent members on audit 
committees it was deemed best practice to have such members in 
order to provide for an independent perspective. 
 
Members supported the general principle of appointing independent 
member(s) to the Committee.  In doing so they commented that it 
would be interesting to have 2 or 3 candidates from differing 
backgrounds to look at their experience.  Members felt that it would 
be useful to look at the criteria used by other authorities when 
recruiting independent members, and that the External Auditor’s 
views should also be sought as to what constituted relevant 
experience. 
 
Officers advised that a recruitment and selection process would be 
required and that they would speak with the Council’s Monitoring 
Officer regarding any impact the appointment of such member(s) 
might have on the Council’s Constitution.   
 
It was agreed that Officers would bring back further information on 
the appointments process and any associated matters to the next 
meeting of the Committee. 
 
RESOLVED that 
 
1) Members support the principle of appointing non-voting 

co-opted independent member(s) to the Audit & 
Governance Committee; and 
 

2) Officers bring back to the next meeting of the Committee 
further information on the process for appointing 
independent members and any associated matters. 
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7. RISK MONITORING & REPORTING  

 
The Head of Planning and Regeneration Services spoke on the risk 
management position in relation to her service area.   
 
She spoke on two identified operational risks: (i) failure to adopt a 2 
core strategy for planning policy processes at Redditch Borough 
Council and Bromsgrove District Council; and (ii) the inability of 
Building Control to meet costs.  Whilst both were deemed low risks 
they were key areas to the service.   
 
It was noted that the core strategy for planning policy processes risk 
had previously been a corporate risk which had reduced over the 
last 18 months/2 years and was now a manageable risk.   
 
The Building Control risk was a marginal risk as this was the only 
area within the Council which had to compete with the private 
sector for its services.  Also, if the private sector did not wish to 
undertake certain work the Council had a statutory responsibility to 
complete this, meaning the private sector could ‘cherry pick’ its 
work. 
 
Building Control was a shared service between Redditch, 
Bromsgrove and Wyre Forest Councils, with Bromsgrove being the 
host authority.  An added complication in the process was that the 
department was not permitted to make a profit and should not make 
a loss.  The service was also greatly affected by the economy, 
which made advance planning of staff levels difficult.  
 
The two lead Councillors charged with overseeing risk monitoring 
on behalf of the Committee reported that they had attended a 
meeting of the Risk Monitoring Group.  This had proven beneficial 
to them in their roles and had provided a valuable insight into 
current risk issues.  Dates were also being looked at for the 
Members in question to receive further risk training.     
 
RESOLVED that 
 
the position be noted. 
   

8. FRAUD MONITORING & REPORTING  
 
Officers advised that fraud activity to the end of the financial year 
had been reported on at the last meeting in April.  A further update 
would therefore be provided at the September meeting. 
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One of the Members tasked with monitoring fraud on behalf of the 
Committee advised that similar training to that for the Risk lead 
Members was also due to be arranged for the fraud Members. 
 
RESOLVED that 
 
the position be noted. 
 

9. ANNUAL GOVERNANCE STATEMENT 2012/13  
 
The Committee received a report which sought approval of the 
Annual Governance Statement (AGS) for signature by the Leader of 
the Council and the Chief Executive, for inclusion in the Statement 
of Accounts 2012/13. 
 
Officers reported that the draft AGS had been circulated to the 
Corporate Management Team meaning all were aware of its 
contents and had been able to comment on this. 
 
The AGS was due to be sent to the External Auditors along with the 
draft Accounts the following Monday.  
 
Officers responded to Members’ questions on elements of the AGS.   
 
In relation to Core Principle 4 (taking informed and transparent 
decisions which are subject to effective scrutiny and management 
of risk), a request was made for ‘4Risk’ to be added as name of the 
risk management software which was being used by the Council.   
 
Members were pleased to note that at section 4 (Review of 
effectiveness) the Council’s external auditors had not identified any 
significant weaknesses in the Council’s control arrangements when 
working with Officers throughout the year and in the annual audit 
letter.   
 
Under section 5 (Significant governance and internal control 
issues), it was noted that only 3 complaints had been received for 
alleged breaches of the Code of Conduct.  Regarding the Review of 
the Service Agreement in Place with the County Council in relation 
to the valuation of assets, Members queried whether the request 
made at the 27th November 2012 meeting for details of any site 
visits and any comparisons made as part of the valuation process to 
be included in valuation certificates, as part of the judgement made, 
was now happening.  Officers agreed to check the position on this 
and report back at the next meeting.   The ownership and trust 
arrangements for the Paolazzi Murals was also discussed, which 
Officers confirmed were currently being worked on by Legal 
Officers. 
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RESOLVED that 
 
subject to the comments detailed in the preamble above, the 
Annual Governance Statement be approved for inclusion in the 
Statement of Accounts 2012/13. 
 

10. GRANT THORNTON - LOCAL GOVERNMENT GOVERNANCE 
REVIEW 2013  
 
Members considered the Grant Thornton Local Government 
Governance Review 2013. 
 
It was noted that Officers continually reviewed the good governance 
of the Council.  A number of actions had also been put in place to 
ensure an ongoing commitment to improve issues that had been 
raised by the review.   
 
The Governance Review would continue to inform improvements in 
governance arrangements in the future.  Officers would also ensure 
that the potential changes supported the transformational and 
systems thinking work which was being undertaken across the 
Borough. 
 
RESOLVED that 
 
the contents of the report be noted. 
 

11. INTERNAL AUDIT - ANNUAL REPORT 2012/13  
 
The Committee received the Internal Audit Annual Report for 
2012/13 and the 2012/13 Worcestershire Internal Audit Shared 
Services Manager’s annual opinion on the overall adequacy of the 
Council’s internal control environment. 
 
The overall message in the annual opinion was that the majority of 
audits which had received an assurance during the year had 
returned an assurance of moderate or above, with there being 
appropriate controls in place and no material losses found.    
 
The Audit Opinion Analysis for audits completed during the year at 
Appendix 2 to the report was noted.  The Chair noted that a number 
of the areas with a moderate assurance level were income-
generating, for which he stated he would prefer to see a significant 
assurance in view of their financial impact.  
 
Officers advised that moderate assurances were automatically 
looked by Internal Audit as part of their follow-up work, and 
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following that as part of a 3-year work cycle.  However, depending 
on when an assurance had been given there could be a difference 
in the scope of any subsequent Internal Audit work, with differing 
aspects of a service’s work possibly being looked at between 
audits.  Officers added that moderate assurances were reasonable 
assurances, with areas which had no assurances being the key 
areas of concern. 
 
The Chair highlighted additional reviews which were being 
undertaken by Members as part of the Council’s Overview and 
Scrutiny function.  This included a recent Task and Finish Group on 
the Redditch Market, for which Internal Audit had also undertaken 
an audit and issued their Final Report in March 2013.  Members 
therefore suggested that relevant final Task and Finish Group 
reports might be of interest to Internal Audit.  The Internal Audit 
Manager stated that he would be happy to receive any such Task 
and Finish Group reports in the future and that he would take on 
board their findings.   
 
A Member stated that they had some concerns in relation to 
Redditch Market.  Officers advised that Members should direct their 
concerns to the relevant Head of Service to see whether these 
needed to be included in the relevant risk register. 
 
RESOLVED that 
 
1) the report be noted; and 

2) copies of any future relevant final Task and Finish Group 
reports be sent to the Internal Audit Shared Services 
Manager for information.   

 
12. INTERNAL AUDIT - MONITORING REPORT  

 
Members considered the Internal Audit Monitoring Report as at 31st 
May 2013. 
 
It was noted that at the last meeting Members had discussed the 
Key Performance Indicators which were being reported to the 
Committee and has requested that Officers review these to see if 
more relevant information could be provided.  Officers advised that 
some discussions had taken place in this regard and that they had 
ideas on this which they would bring forward to the Committee in 
due course. 
 
Concern was expressed by one Member on the term ‘critical friend’ 
audits as they did not feel that Internal Audit’s role should in any 
way be seen as that of a ‘friend’.  Officers explained that during 
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such audits the auditors worked alongside managers as part of 
current transformation processes, and that whilst Internal Audit 
could suggest certain changes to practices and procedures it was 
ultimately the managers who made any final decisions in this 
regard.  ‘Critical Reviewer’ was mooted as a possible alternative 
term, which Officers agreed to take away to consider. 
 
Members queried aspects of the report and it was noted that the 
weaknesses identified as part of the Waste audit were being 
addressed.   
 
Under summary of assurance levels, the Chair, as per the previous 
agenda item, reconfirmed his wish to see income-generating 
services increase to significant assurance levels. 
 
One of the members of the Committee charged with overseeing risk 
monitoring on behalf of the Committee queried whether Members 
had seen the Action Plan, timescales and responsibilities referred to 
under Risk Management.  Officers advised that it was not 
necessary for Members to see the fine detail but that it was 
important for them to ensure that any identified risks were being 
controlled.  It was agreed that the two lead Members for risk would 
therefore meet with Heads of Service to see what controls they had 
in place and would report their findings back to the next meeting of 
the Committee. 
 
Officers responded to further issues raised by Members in relation 
to Workshop and Fleet – Fuel Usage, and advised that 
management fuel usage reports were due to be reintroduced.  
These would monitor miles per gallon and would therefore improve 
the monitoring process, which would in turn raise any exception 
reports.  Officers always looked at best price fuel and obtained 
discounts for certain fuel usage. 
 
Regarding Rent Arrears, Payments and Collection, Members 
expressed their desire, where possible, for Officers to have face-to-
face communications with residents, rather than in writing or via 
telephone.  This tied in with the current trial locality working as part 
of the Transformation Review of Housing Services, where Officers 
were visiting residents to discuss any issues or concerns.          
 
Under S106 agreements Members stated that they hoped Officers 
were ensuring developers met their commitments, and that any 
relevant agreements were backed up by insurance company 
guarantees.  Officers explained the differing types of guarantees, 
examples of which included highways and drainage.  The Borough 
Council was involved in landscaping and schooling agreements 
which were not backed up in the same way.  Regular meetings took 
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place between Planning, Legal and Leisure Officers to ensure the 
Council was receiving the appropriate monies and that monies were 
being spent. 
 
The issue of the car parking machines which were no longer in use 
was raised and Officers agreed to look into whether it was possible 
for these to be sold on externally.   
 
In relation to the Abbey Stadium, Officers advised that the security 
concern raised with card payments was being addressed and that 
Finance Officers were also looking into this for their purposes.  The 
other actions which were being undertaken to address the 
remaining issues for the Abbey Stadium were noted. 
 
On the back of the Abbey Stadium block bookings issue, a Member 
raised a concern in respect of significant delays which they had 
encountered in the Council raising invoices for payment of 
community meeting rooms and refreshments by external 
organisations.  The possibility of introducing a system where 
payment was made at the point of booking was suggested.  Officers 
stated that they expected the same procedures to be followed for all 
Council bookings and that they would refer this matter to the 
relevant Head of Service to investigate, with a view to ensuring 
invoices were raised and payments made as soon as possible. 
 
Under Non Domestic Rates, Officers confirmed that historic arrears 
were now being monitored.  More proactive work was also being 
undertaken to avoid businesses getting into debt and therefore 
reduce arrears.  Members suggested that Officers look at whether it 
was feasible to introduce monthly rents in advance, via direct debit, 
which Officers agreed to look at.  Officers added that when new 
leases were issued current lease agreements stipulated payment 
by direct debit, which was taking place.  
 
RESOLVED that 
 
subject to the follow-up action requested of Officers as 
detailed in the preamble above, the report be noted. 
 
        
 
 

The Meeting commenced at 7.00 pm 
and closed at 8.25 pm 
                                                                                                              
        EEEEEEEEEEEEEEEEE   
             Chair            
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 Chair 
 

 

 

MINUTES Present: 

  
Councillor Andrew Fry (Chair), Councillor Alan Mason (Vice-Chair) and 
Councillors Roger Bennett, Brandon Clayton (substituting for Councillor 
Mike Chalk), Bill Hartnett (substituting for Councillor Joe Baker), 
Roger Hill, Wanda King, Brenda Quinney and Yvonne Smith 
 
 

 Officers: 
 

 J Bayley, S Edden, C Flanagan and A Rutt 
 
 

 Committee Services Officer: 
 
J Smyth.  

 
 
 

22. APOLOGIES  
 
Apologies for absence were received on behalf of Councillors Joe 
Baker and Mike Chalk.  
 
 

23. DECLARATIONS OF INTEREST  
 
Councillors Brandon Clayton and Roger Hill declared Other 
Disclosable Interests in Item 6 - Planning Application 2013/143 (272 
Evesham Road, Headless Cross), as detailed in Minute 27 below. 
 
 

24. CONFIRMATION OF MINUTES  
 
RESOLVED that 
 
The minutes of the meeting f the Planning Committee held on 
3rd July 2013 be confirmed as a correct record and signed by 
the Chair. 
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25. PLANNING APPLICATION 2013/094/FUL –  

LAND AT THE VICARAGE, CHURCH ROAD, WEBHEATH  
 
Residential development of 6 dwellings. 
 
Applicant:  Chancery Two Ltd 
 
RESOLVED that 
 
having regard to the Development Plan and to all other material 
considerations, authority be delegated to the Head of Planning 
and Regeneration Services to GRANT Planning Permission, 
subject to: 
 
1) The satisfactory completion of a Section 106 Planning 

Obligation to ensure that: 
 
a) Financial contributions are paid to Redditch Borough 

Council in respect to off-site open space, pitches and 
equipped play, in accordance with the Council’s 
adopted SPD on Open Space Provision; 
 

b) a financial contribution is paid to Redditch Borough 
Council towards the provision of wheelie bins for the 
new development; 

 
c) a financial contribution is paid to Worcestershire 

County Council in respect to education provision; 
 
d) a financial contribution is paid to Redditch Borough 

Council towards the future maintenance of the 
wildlife corridor, and the land transferred, or other 
suitable maintenance arrangements as agreed; and 

 
2) the Conditions and informatives as summarised in the 

main report. 
 

 
26. PLANNING APPLICATION 2013/127 –  

49D PIPERS ROAD, REDDITCH  
 
Creation of a new B/B8 industrial Unit with Single-storey 
office facilities adjacent 49D Pipers Road, and extension  
incorporating single-storey offices to existing unit, together 
with car parking and associated external works, including  
new perimeter fence 
 
Applicant:  Presstek Ltd 
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RESOLVED that  
 
having regard to the Development Plan and to all other material 
considerations, Planning Permission be GRANTED, subject to 
the Conditions and Informatives summarised in the report.  
 
 

27. PLANNING APPLICATION 2013/143 –  
272 EVESHAM ROAD, HEADLESS CROSS  
 
Change of use to provide additional surgery space at  
First floor and ancillary offices / storage space 
 
Applicant:  Kingfisher Dental Practice 
 
The following people addressed the Committee under the Council’s 
public speaking rules: 
 
Mr S. Vick – resident – objecting 
Mr B. Gandy – resident – objecting 
Mrs E. Mitchell – Agent for the Applicant. 
 
RESOLVED that 
 
a decision on this matter be DEFERRED for Officers to 
discuss, with the Applicant, the potential for a Staff Travel Plan 
and re-design of the current parking facilities in an attempt to 
provide additional parking spaces for staff and clients.  
 
(Prior to consideration of this Item, Councillors Brandon Clayton 
and Alan Mason declared other disclosable interests in view of the 
fact that they were registered patients of the Kingfisher Dental 
Practice, the Applicant.  Councillors Clayton and Mason withdrew 
from the meeting and took no part in its consideration or voting 
thereon.) 
 
      

28. TREE PRESERVATION ORDER (NO.144) 2013 - TREES ON 
LAND AT 27 AVENUE ROAD, ASTWOOD BANK - 
CONFIRMATION  
 
The Committee considered a report which proposed the long term 
protection of a number of mature and significant trees considered to 
be of positive benefit to public amenity and therefore worthy of 
retention.  
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RESOLVED that 
 
Tree Preservation Order (No.144) 2013, as detailed in the 
Schedule attached at Appendix 1 to the report and the Site 
Plan (issued under separate cover in the Site Plan Pack), be 
confirmed without modification.  
 
 
 
 
 

The Meeting commenced at 7.00 pm 
and closed at 8.05 pm 
 
 
 

DDDDDDDDDDDDDDDDDDD.. 
           CHAIR  
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25th July 2013 
 

MINUTES Borough Councillors Present: 

  
Councillor Pat Witherspoon (Chair), and Councillors Michael Braley 
(Vice-Chair), Michael Chalk, Roger Hill (substituting for Derek Taylor), 
Alan Mason (substituting for Andy Fry), Phil Mould and Yvonne Smith 
(substituting for Joe Baker)  
 

 Also Present: 
 

 Michael Collins (Independent Observer) 
Fiona Hawker (Feckenham Parish Council Representative – non-voting 
co-opted) 
Wreide Poole (Deputy Feckenham Parish Council Representative –
Observer) 
 

 Officers: 
 

 C Felton and C Flanagan 
 

 Committee Officers: 
 

 D Parker-Jones 

 
 

1. APOLOGIES AND NAMED SUBSTITUTES  
 
Apologies for absence were received on behalf of Borough 
Councillors Joe Baker, Andrew Fry, Luke Stephens and Derek 
Taylor. 
 
Councillor Yvonne Smith was confirmed as a substitute for 
Councillor Baker, Councillor Alan Mason was confirmed as a 
substitute for Councillor Fry and Councillor Roger Hill was 
confirmed as a substitute for Councillor Taylor. 
 
Apologies were also received on behalf of Mrs Megan Harrison, 
Independent Person and observer.   
 

2. DECLARATIONS OF INTEREST  
 
There were no declarations of interest. 
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3. MINUTES  

 
The minutes of the meeting of the Standards Committee held on 8th 
April 2013 were submitted. 
 
RESOLVED that 
 
the minutes of the meeting of the Standards Committee held 
on 8th April 2013 be confirmed as a correct record and signed 
by the Chair. 
 

4. MONITORING OFFICER'S REPORT  
 
Members received a report from the Monitoring Officer (MO) 
outlining the current position in relation to matters of relevance to 
the Committee. 
 
The MO advised that no complaints had been received against 
Members during the six month period 1st January to 30th June 
2013.  She added that the investigation into the complaint which 
had previously been referred to her by the Standards Assessment 
Sub-Committee for investigation was currently ongoing.   
 
A Member queried how long it was likely to be before the 
investigation reached its conclusion, which the MO advised was 
imminent.  It was noted that the investigation had been ongoing for 
some time, and that whilst it was always hoped that investigations 
would be concluded as quickly as possible this depended on the 
availability of the Members/parties involved.  Occasionally there 
would be issues outside of a particular party’s control which could 
delay the process, which had regrettably happened in this case. 
 
The MO welcomed Mr Wreide Poole, the new Deputy Feckenham 
Parish Council Representative, to the meeting and thanked him for 
taking on the role of Deputy. 
 
RESOLVED that 
 
the report of the Monitoring Officer be noted. 
 

5. PARISH COUNCIL REPORT (IF ANY)  
 
The Feckenham Parish Council Representative advised that she 
had nothing to report to the Committee on and Mr Wreide Poole, 
the new Deputy Parish Representative, was welcomed to the 
meeting. 
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RESOLVED that 
 
the position be noted. 
 

6. LOCALISM ACT 2011 - UPDATED ARRANGEMENTS FOR 
HANDLING STANDARDS COMPLAINTS AGAINST MEMBERS  
 
The Committee considered a report on a 12-month review of the 
working of the adopted Arrangements for Handling Complaints 
against Members under the new standards regime introduced by 
the Localism Act 2012. 
 
The report suggested some amendments to the current 
Arrangements which had arisen as a result of their application over 
the last year.  The amendments focussed on: 
 

• the referral of complaints to the Police and any separate 
course of action to be taken by the Monitoring Officer in such 
cases, including the information which could be provided by 
the MO on such complaints before the outcome of any 
resulting Police actions was known; and  

• the role of the Assessment Sub-Committee. 
 
The roles of the Independent Observer and Parish Council 
Representative on the Committee, together with the make-up of the 
Hearings Sub-Committee panels, were also detailed in the report. 
 
Officers responded to Member questions on the current 
Arrangements and the proposed changes.   
 
Under section 8 of the Arrangements (Action that can be taken 
where a Member has failed to comply with the Code of Conduct) 
Officers advised that Members could only be recommended for 
removal from any or all Committees or Sub-Committees of the 
Council, and not from the (full) Council, as Council was not a 
committee of itself. 
 
In relation to the Hearings Sub-Committee panels, it was noted that 
the recent changes in membership of the Standards Committee 
necessitated a change to the previously established Sub-
Committees.  Members agreed the proposed make-up of the new 
Sub-Committees.  In doing so, it was noted that any Sub-
Committees would take place in strict rotation and that, if 
necessary, other suitably trained Members could substitute on the 
Sub-Committees. 
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It was noted that there was no proposal to alter the Council’s 
previous decision to include a non-voting co-opted Feckenham 
Parish Council Representative on the Standards Committee.  
 
The Committee supported the recommended amendments to the 
Arrangements as detailed in the revised (version 2) Arrangements 
attached at Appendix 1 to the report.  Members also supported the 
recommended continuation of the non-voting Independent Observer 
on the Standards Committee for the coming year.  
 
In response to a Member’s question the MO advised that in cases 
where the Police investigated a complaint and concluded that no 
action was required in relation to the complaint, this related to 
criminal proceedings only.  There could therefore still be standards 
of behaviour linked with the complaint which the Council, via the 
MO, might wish to look at separately.  This was akin to the position 
with taxi drivers who might not be prosecuted by the courts on a 
matter but who could still be required to go before the Council’s 
Taxi Licensing Committee to ascertain whether or not they were a 
fit and proper person to hold a driver’s licence. 
 
In cases where the MO had been unsuccessful in resolving a 
complaint locally and felt that the only remaining option was to 
proceed with an investigation, Members supported the proposal to 
remove the Assessment Sub-Committee stage and to replace this 
with MO consultation with the Independent Person and Chair of the 
Standards Committee to proceed to investigation.  It was noted was 
Redditch was the only authority in the county to have an 
Assessment Sub-Committee which Officers felt, on experience, did 
not gel with the new arrangements.  The limitations placed on the 
Assessment Sub-Committee which had met to consider the one 
complaint referred to it since the establishment of the new regime 
were noted, the membership of which had themselves felt that the 
decision to investigate could instead have been best dealt with by 
the MO, Independent Person and Chair of the Standards 
Committee.  
 
In order to assist members of the public in understanding the 
complaints process, a Member requested whether a flowchart or 
equivalent could be produced explaining the process.  Officers 
advised that a detailed flowchart had been drawn up as part of the 
initial changes under the new regime, which unfortunately was 
equally as detailed.  Officers agreed therefore to produce a brief 
user-friendly explanatory note detailing the complaint Arrangements 
once the Council had considered the recommended changes.  This 
would then be published on the Council’s website. 
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RECOMMENDED that 
 
1) the Arrangements for Managing Standards Complaints 

under the Localism Act 2011 (version 2), as attached at 
Appendix 1 to the report, be adopted; and 
 

2) the role of the former Independent Member, who has 
served as a non-voting Independent Observer on the 
Standards Committee for the past year, continue for the 
coming year, and 
 

RESOLVED that 
 
3) the following Hearings Sub-Committees be agreed: 

 
Sub-Committee 1 
 
Councillor P. Witherspoon (Chair), Councillor M. Chalk 
and Councillor J. Baker 
 
Sub-Committee 2 
 
Councillor A. Fry (Chair), Councillor M. Braley and 
Councillor B. Quinney 
 
Sub-Committee 3 
 
Councillor Derek Taylor (Chair), Councillor P. Mould and 
Councillor L. Stephens 

 
7. WORK PROGRAMME  

 
Members considered the future Work Programme of the 
Committee. 
 
It was noted that no business was currently listed on the Work 
Programme for the next meeting of the Committee scheduled for 
24th October 2013.  Officers advised that if no items requiring the 
Committee’s attention arose before then the meeting would likely be 
cancelled. 
 
A Member queried how any resolution of the ongoing complaint 
investigation would be communicated to the Committee. 
 
The MO stated that this would either be detailed in the next MO’s 
Report, or if no meeting were to take place in October then a 
separate communication would be issued to the members of the 
Committee confirming the outcome.   
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It was noted that, as a general rule, once any formal investigation 
had been completed and the Investigating Officer’s (IO) finding was 
known the complaint could be made public.  If any party wished to 
make a request for either anonymity or confidentiality in relation to 
any aspect of a complaint they could do so and this would be 
considered by the MO or by the Hearings Sub-Committee where a 
matter progressed to hearing stage.  
 
Members were further advised that, in accordance with the 
Arrangements for handling standards complaints, should the IO find 
that there was evidence of failure by the subject Member to comply 
with Code of Conduct and the MO was satisfied with the IO’s 
findings, the MO would, following consultation with the Independent 
Person and depending on the nature and seriousness of the failure 
in question, determine whether to send the matter for a local 
hearing of the Hearings Sub-Committee of the Standards 
Committee, or to seek to resolve the matter via local resolution. 
 
RESOLVED that 
 
subject to the comments detailed in the preamble above, the 
Work Programme be approved. 
 
 
 
      
 

The Meeting commenced at 7.00 pm 
and closed at 7.36 pm 
                                                                          
 
                                                                                        @@@@@@@@@@@@@@@...@.. 
                                                                                                                  Chair 
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